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Research on the optimization path of community emergency governance
capacity from the perspective of digital empowerment: taking the ''Hangzhou

City Brain' as an example

Xiao Lu Chen Xi Liu Jun'

School of Law and Economics, Wuhan University of Science and Technology

Li Hanxiang Mao Hui

Abstract: "Improving the grassroots governance platform with grid management, refined services, and
information support" is an important direction for modernizing community governance. In the context of the
overlapping of the risk society and the digital age, communities, as the core unit of grassroots governance,
urgently need to enhance emergency efficiency through digital transformation. This article is based on the
perspective of digital empowerment, taking Hangzhou as the research object, and systematically explores the
current practice status and existing problems of community emergency governance. And in response to the
problems in information dissemination, resident participation, platform development, etc., three optimization
paths were proposed: "regional linkage to break information silos", "improving platform construction", and
"building a three in one mechanism led by the government", so that digital technology can better play its role in
community governance and enhance the community’s ability to respond to emergency events.
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